
RAEBURN - Rent Guarantee & Leeal Expenses

The Gu.rNntor confirms that in retm for accepting the Premium as stated in the Gu&mnt€e

Schedule, will Gurrrntc, subject to the tems and conditions of this polic"v as set out below- during

the Period of Cover as set out in the Guerentce Schedule. to provide Rent Guarantee cover and/or

Legal Expenses cover.

DEFINITIONS
Some word.s and phrases in the GUAR{NTEE and Schedule hwe spectfc meanings. Such meanings

will atldch vhere words ancl phrases appear in bold. The meanings are given below.

Adninisirator is Raebum UK ltd, Nonon Chambers, 52b High Street South, Dunstable, Beds. LU6

3TID.

Agent The intermediary of a Landlord

Any One Cleim A Claim including any app€al against a judgement or award consequent upon the

same original cause(s) event(s) or circumstance(s) arising from the same Cleim.

Cleim Any incident for which a Lrndlord/Agent may ell upon the Guerentor within the tems and

conditions ofthis Guerantee for non-paymenl of the rent due to a Lrndlord/Agent W the T€nant, up

to the rnaximum Limit of Indemnity as s€t out in the Schedule. Only one claim shall be deemed to

have arisen from any incident rBlated by time and euse.

Dcposit The sum of money held by a Lrndlord/Ag€nt as s€curit-v for the performance of the Tenancy

or period ofoccupation by a Tenanl as set out in the tenancy agre€ment.

Erce$ The first amount ofany claim as shown in the Schedule from any one incident.

Full Referencing Prncedurc The procedure carried out by Raebum UK Ltd in order to asses the

suitabili$'ofan applicant for a tenancf for the purpose ofthis Guamnt€e.

Gu|rant€e The tems, conditions and ben€fits of this Guerante€ issued by the Guarrntor providing

the bencfils as specified in lhe Schcdule for the period specified and any endorsemenls attached or

issued thereto.

Gu.rantor Templelon Insuranc€ Limited 18-20 North Quay. Douglas. Isle of Man.

IMI 4LE,

Landlord A person or company named in the Schedul€ as the Landlord who enters into a Tenancy

agreement with a Tenent

Limit of Indemnity The maximum amount payable by the Guerantor during anv one period of

Gurnntee in respect ofthe benefils payable under the tems and conditions ofthis Guarrntee as set

out in the Schedul€.

l.o$ of Rent Rent anears (less the deposit or the balanc€ of the deposit following sight of accounted

r€c€ipts relating lo dilapidations caused to the Property by the Tenent(s) ) owed to the Landlord of the

Properiy by the Tenut under a Tenrncy Agrcement provided such rent arrears occur during the

Period of Guerentee and shall be calculated on a pro.mta basis from the date ofthe fi6t missed

payment to the date when full and vacant possession of the Property has been gained or if not so gained

during the Pcriod of Gurnntec then to the expiration ofthe Period of Guerentee. whichever shall be

the earlier.

Monthly B€nelit The amount paid each month by the Guarantor to the Landlord or Agent equivalent

to the Rent as set out in the Schedule, in the event ofa successful Claim.

Period of Gurrrntee The Period, tr stated in the Schedul€ for which this Guarantee is valid.

Professional Advircn The solicitor or appropriate qualified person, fim or mmpany appointed under

the terms and conditions of this policy.

Professional Costs The costs in resp€€t ofa CIdm under the tems and conditions ofthis Gurrrnte

for unrecoverable fees. costs and di$ursements reasonably and necessarily incured by the

Professionel Adviser and the costs incurred by a third party for which thc Landlord/Agcnt may be

liable b,v order of a murt or by agre€ment with the Gurranton.

Prcperty A residential Prop€ny located within the Territorirl Limits at the address advised to the

Gurrrntor which has been let to a Tenrnt under a Tenucy Agrccment for residential purpos€s only

and so named on the Scb€dul€ as the Properiy.

R€levrnt Prym€trt The Premium payable to the Guerrntor bl-' lhe Landlord or Ag€nt as set out in the

Schedule for the Rent Guarantee mver and/or l*gal Expenss cover.

Rent The amount payable under the T€nency Agreement as stated in the Sch€dule.

Scbedule The document containing specific details ofcover. isued to the Landlord/Agent by the

Gu.rrntor in conjunclion with this Gutnntee

Start Drte means the date ofcommenc€ment ofthe Tenancy to which the Guarantee applies.

Ten&cy mans an Assured Short hold Tenancy as defined in the Housing Act 1988 or the Housing

Act 1996 and corresponding legislation in Scotland and Northem Ireland, and any arnending legislation

or a tenancy of the Properil Sranted by the Lrndlord as a Hident landlord or a tenancf of the

Properay granted by the L.ndlord by signed contract other than by means ofan Assured Short hold

Tenrncy (where an Assuted Short hold Temcy can not b€ applied) but legally binding for a period no

greater than six months. The tenancy being for residential purposes only.

T€nant any person or company who has been referenced Raebum UK Ltd Full Referencing

Procedure and who has been accepted under that procedure and entered into a Tcnarcy Agreement in

connection with a Prop€rty during the P€riod of Gurrantee and been named in the Schedul€ as the

T€nant.

T€rritoriNl Limits England, Scotland and wales.

Term means a period of6 months from the Strrt Drte.

ELIGIBILITY

For a Lmdlord./Agent to be eligible for cover:-

(i) the Tenrnt must be at least l8 years ofage

(ii) the L.ndlord, or the Managing Agent acting on his behalf. must ensure that the following

proc€dures are adhercd to.

The Landlord must:

(a) not allow a Tennt into possssion ofthe Prop€ray other than on the basis ofan alrady completed

written Tenrncy agr€ement duly signed by all partiesi

(b) ensure that all necessry statutory pre-grant notices are sen'ed personally in the conect fom on the

Tenilt prior to th€ granting ofthe Tenrncy;

(c) ensure that. prior to the granting ofany Tenency the Ten|nt has b€en accepted under Raeburn UK

Ltd Full Refer€ncing Procedurc and has b€en accepted under that procedure and complied with ant

conditions attached thereto.

(d) not enter into a T€n.ncy agreement where the Raebum UK Ltd Full Referencing Prmedure requires

a person to stand surety for the Tenrnt unless such a person complies with condition (c) aboYe and has

been legally assigned to the Tenency agreement:

(e) not allow any Tenant inlo occupation until th€ first month's Rent and lleposit payment has b€en
paid in cash or payment has cleared in the Landlord's or Managing Agent's bank account.

TERMS OF COVER

For cover to continue under the Guarrntee, the Landlord or Agent acting on their behalf must:

(i) Keep clear up lo date records, correspondence and accounts.

LEGAL EXPENSES COVER

Ifduring a Period of Gurr.nt€e a Claim arises, the Lendlord/Agent will provide to the Gulrentor
indemnity for fees not othenise r@verable for Pmfessionel Costs incurred in the pursuit or defene

of civil claims up to the maximum mount as stated in the Schedule

The Guermtee will not over any claim:

(a) where there is an insufficient Prosp€ct of Success:

ft) where a Cleim had commenced or occuned before lhe Period of Guerantei

(c) where the Tenmcy comenced before the Period of Guarentee began and the

Cleim occurs within 90 davs ofthe Strrt lhte:

(k)

0)

(m)

where at or prior to the stan of the Period of Gurrentee the Lrndlord./Agent in the
reasoMble judgement of the Gurrrntor should have realised that the claim might

occltr:

where the Lrndlord./Agent fails to promptly provide widence or infomation
reasonably rcquired by the Gurr.ntor or the Adminiltntor to establish whether

suppon can be provided for a Chim under the Gurrmtce.

where the Lrndlord/Agent or anyone acting on behalfofthe Landlord/Agent is
responsible for anything which in the r€asonable opinion ofthe Guerentor prejudices

either the Lendlord/Agent or the Gurnntor's Pruspect of Success in th€
pros€cution, d€fence or settlement of the proceedings:

wh€re the Landlord/Ag€nt acts without the cons€nt ofthe G[arrntor or contrary to
or in a manner different from the advice of the Guerantor or the Profcssional

Advi!€r

where the Landlord/Agent has failed to adhere to the eligibility criteria and tenns of

cover sp€cified in the Guarrntee

which is false, fraudulent or arises from any deliberate criminal act or omission ofthe

Lrndlord/Agent:

unless the Administretor is promptly notilied by the sending ofa fully-completed

claim fom, giving a full and truthful account of the facts of the claim. to be reccived

by the Administrrtor, no later than 3 I days aftcr the Claim occurs.

arising from war. riot, radioactive contamination, nuclear accidents and similar risks:

where the amount in dispute is less than f,250:

arising from:

(r) subsidence or mining or qum'ing activities:
(iD the compulsory purchase, placing ofrestrictions or any other action

by any govemment, public or local authority;
(iiD planning law including the Town and Country Planning L€gislation:
(iv) the construction ofor slructuml altemtion to buildings or parts of

buildrngs:
(v) libel or slandcr or malicious falsehood;

for an application for a Judicial Review or for an appeal unless the Gurrentor has
given their prior written consent to such costs being incun€d:

falling rvithin thejurisdiction ofa Rent Assessment Committee. the Lands Tnbunal or

the l.€asehold Valuation Tribunal;

relating to the paymenl or non payment ofseruice charges as defined in the Landlord

and Tenant Act 1985 (as amended ): or

for damages, interest, fines or other pemlties.

arising in connection where the tems and conditions ofthe Tenrncy Agr€ement are

in dispute by either party other than for the non-payment of rent.

(o)

(p)

(q)

(r)

LEGAL EXPENSES LIMIT OF COVER

(i) There is no cover for Professionel Costs which are:

(a) incuned in avoidable correspondence;

(b) incun€d prior to written conlirmation ftom the GuNrrntor that the

claim has b€en accepted;

' (c) in excess off,25,000;

(d) in excess ofthose for which the Gusrentor has given its prior

approval in accordancc with the terms and conditions of th€

Gu&renlee

(e) reroverable from a court, tribuml or elsewhere: or

(0 incurred in respect ofany claim where the Lrndlord/Agent is. or

but for the existence ofthis Landlord/Agcnt would be, entitled to
indemnity under any other Guerentc or imurance polic.r.

(ii) The Guermtor will not be liable for any Ercess specified in the Schedule.

RENT GUARANTEE COVER

(i) Monthly Ben€lit will b€ paid by the Gurrrntor in r€spect of anears of

Rent owed on a Property by the Tenrnt to the Lrndlord/Agent, for up to 7

months or until vacant possession has been gained. whichever happens

soonest. subject to the following:

(a) such anears occur during the Tem and subsequent claim is made

during the Period of Gurrrntee



O) a claim is pmmptl,v notified to the Administrator by the sending of

a fullyrompleted claim form. giving a full and truthful account of

the facts oflhe claim, no later than 3 I days after the Claim occurs'

and the Pmfessional Adviscr decides thal there is sufficient

Prospect of Success to gain vacant Poss€ssion of the Property or

recover unpaid Rcnt:

(c) action is taken promptly to gain vacant possssion ofthe Property

or recover unpaid Rent, unless the only reason for not taking aclion

is that the Professionel Advircr advises that the expected costs

incuned will be more than any money recovered:

(d) the Guarantor has the right at any time under subrogatlon to

pursue Procecdings against the Tenant

Beneht will be paid as stipulated abve at a rate of l/30h ofthe Monthly Benefit for each continuous

day that Rent i; in arrears or that vacant possession benefit is payable. The Monlhly Benefil will be

paid monthty in aneas and will only be paid ifthe terms and conditions ofthe Guarrntee are met.

RENT GUARANTEE EXCLUSIONS

The Guarantee will not @ver:

(l) any claim which would be excluded under the Legal Expenses Limit of

Cover section of this Guaranteel

(ir) Rent onc€ the Propeiy is deemed to be \"cant.

(iii) Rent once the P€riod of Guarrntee has expired or Tem has expired

unless, at the expiry date vacant possession has not been obtained, in which

case the Gurrrntor will pay up to a further month's R€nt

(iv) any Claim which is not subject to the implementation oflegal Proceedings to

evict the tenant:

(v) any interest on R€nt arreaF

WITHITRAWAL AND DISCONTINUATION

If tlle ta"dtord/Age.t *rthdta*s from or discontinues the Proceedin$ without the Prior agreement of

the Professional Adviser then any Prof€ssional Costs incurred and third party costs will b€come the

responsibility ofand payable by the Landlord/Ag€nt.

CO.OPERATION

(i) The Landlord/Agent will co{Perate with the Guermtor/Administr|tor at

all times and reply promptly to any correspondence connected with the

, claim.

(ii) The Landlord/Agent shall give promPtly to the Prof$sional Adviser all

informalion l€quested and will meet with them whenwer requesled

(iii) The Lrndlord/Agent or the Professionel Adviser must notiry the

Guarantor should a conflict of interest aris€ between the Landlord/Agent

and the Gurrentor.

(iv) The Ludtord/Agent shall Provide all evidence or infomtion required by

the Guarantor and the Prufessional Adviscr and shall keep them fully and

continually informed of all dsvelopments relating to the Pmeedings.

(v) The L&ndlord/Agent shall, if so requested by the Gu&rontor' instruct the
professiond Adviser to submit his bill ofcosts for taution b,y the court or

certification by the appropriate professional body

(vD The Landlord/Agent shall whenever reasombly possible attempt to recover

costs from a third party and shall inslruct the Prof$sional Adviser

accordingly

(vii) The Landlord/Agent will attend any court hearing ifrequired to do so by

the appointed Professional Adviser.

RIGHTS TO INFORMATION

The GuarNntor shall have direct access to the Prof$sional Advfuer at all

times. The Guarantor shall be entitled to obtain fmm the Prrfessional

Adviser any infonnation, relating to the Prnceedings, whether or not

privileged. and the Landlord/Agent shall, ifso r€quested, immediately give

any instructions to lhe Professional Adviser, which may be required for this

purPos€.

The Gurantor shall b€ notified immediately in triting by the

Lendlord/Agent or the Prefessional Advis€r ofany offer made. lfthe

Guarantor considers the outcome of the Proceedings to be equally or less

favourable to the Landlord/Ag€nl than the offer, the Guarrntor shall have

no liability in respect of any further Pmfession|l C$ts.

CANCELLATION

(D The Guarantor may cancel the Lardlords/Agent's cover under the

Gurrrntee at any time by giving 14 days notice in writing

TERMINATION

The Guarantee will terminate on the earliest ofthe following events:

(i) the end ofthe Tem

(ii) failure ofthe Landlord/Agent to pay the Relevrnt Payment when due: or

(iii) the Lrndlord/Agent's cover under the Guerantee is cancelled.

Notification of a Claim will not be acePted for any Chim occuring after temimtion of the

Guar&nte€.

GENERAL CONDITIONS

(D Ifthe Landlord/Agent does not adhere to the terms ofthe Guarantee' they

will not be entitled to any benefit under lhe Guer&rtee.

(ii) If the Lrndlord/Agent gave false or misleading infomation when they

applied for Guerante€ cover the cover will end The Guerantor will not

pay any benefil and make no refund ofany premium.

(iii) The conract betwen the Lrndlord/Agent and the Guanntor is made up of

the GuarNnt€€, the Schedule. any endorsement and any other information

provided by the Landlord/Agent.

(iv) The Guarantor shall not be bound by any agreement to which they are not a

party'

(v) The rights under this Guerentee are not transferable

(vi) The benefit cannot be paid to anyone else or in any way other than as

described in the Gueranlc.

(vii) All notices and communications sent or received by the Gurrantor will be

considered to have b€en duly sent or received.

(viii) The Gusrantor is not bound to give notice when the Gurrantee becomes

due for renewal.

(ix) This Guarante€ will be govemedby English taw.

This Gurrantee is

Underwritten bv: Templeton Insurance Limited
lE-20 North Quay
Douglas
Isle of Man
IMI 4LE

Raeburn UK Ltd
Nonon Chambers
52b High Street South
Dunstable
Beds
LU6 3HD

( l )

The Guarantor shall not be liable for more than:

(i) The Limit of Indemnity for Rent Gurantee cover as slated in the Schedule

(ii) 7 months arrears of R€Dt in total

whichever is the lesser.

ALTERATION IN RISK

The Landlord/Agent shall notiry the Guanntor as soon as they become aware ofany alteration in

risk. which may materially affect the Gurrrnte€. The Landlord/Agent may be required to pay an

additional premium to the Guarantor.

CLAIMS PROCEDURE

(i) IfReni is overdue the Tenant must b€ contacted in writing within 7 days

requesting payment. If Rent remains overdue within a further 7 days. the

Tenant musl b€ contacted in qriting again.

(ii) Where the Lildlord/Agent becomes aware ofa potential Claim under any

part ofthe Guarrnt€e, the Landlord/Agent shall notif the Adninistretor

promptly by s€nding a fully-completed Claim Fom. giving a tull and

truthful account of the facts of the claim. to be received br" the

AdminfulrNtor. no later than 3 I days afler the Claim occus' and shall

comply with any advice given as to the future conduct of the claim'

(iii) The Landlord/Agent musl provide documentary evidence as requested by

the Gilarrntor in the event a claim is made.

PROSPECTS OF SUCCESS

Ifat any time during the claims Procedure. the Prcfessional Adviser consider that the

Landlord/Agent's prospects of success in the Proceedings do not warrant continuinS, with the

Proceedingslor that th; interests ofthe Landlord/Agent can be better achieved by other means, the

Guarantor shall then be under no further liability io indemnit the Landlord/Agent in respect ofthe

case. The Guarantor shall provide the Landlord/Agent with a written explanation of their decision. lf

the Landlord/Agent disagrees with this decision.

CONDUCT OT THE PROCEEDINGS

(i) The Guarentor may make its own investigate anl claim and may' subject to

lhe approval ofthe Lendlord./Agent (which shall not be unreasonabl-v

withheld), attempt to Hch a sttlement of the Pffi€€dings'

(iD In any claim where the appointment ofa Professional Adviser is

appropriate. a Professional Advirer will be nomimted lo act for the

L&ndlord/Agent bY th€ Guarantor.

(iii) The Prof€ssional Adviser must prompily inform the Guarantor of:

(a) their professional opinion as to the prospects ofsuccess ofthe

Guarrnt€€'s Prcceedings: and

(b) an estimate ofthe total costs likely to be incurred in the

Proceedings with details oftheir charging rates.

(iv) The Landlord/Agent must immediately on the appointment ofthe

Prcfessional Adviser pay any Erc$s shown in the Schedule to the

Pmfesiond Advis€r.

(v) The Prof$sional Adviser musl keep the Gurrantor fully and promptly

informed on the progress of the case, of any change in their oPinion of the

Prospects ofsuccess and their estimate ofcosts during the Pmceedings'

(vi) The Guarantor will only mcct the Pmfesiond Costs:

(a) which have been agreed in advance by the Gurrintor as to both

amount and Purpose: and

O) while prospects ofsuccess in the Proceedings remain reasonable'

(vii) The Guar&ntor res€Nes the right to take over and conduct the Pmcecdings

in the name of the Landlord/Agent at an-v lime.

Aranged and Administrated by:


